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TRUNG TAM Y TE NINH PHUGC Doc lap - Tw do - Hanh phiic
S6: 7{/BC-TTYT Ninh Phudc, ngay 24 thding 7 nim 2020

BAO CAO
Két qua ty kiém tra, danh gia Chét lugng bénh vién
va khdo sat hai long nguoi bénh, nhan vién y té 6 thang dau nam 2020

Can cir Quyét dinh s6 6858/QD-BY T ngay 18/11/2016 cua Bo truéng Bo Y té

vé viéc Ban hanh “Bo tiéu chi danh gia chat lugng bénh vién;
Cén cir Quyét dinh s 6859/QD-BY T ngay 18/11/2016 ciia By Y té v viéc Ban
hanh cac noi dung ki€m tra danh bénh vién nam 2016;

’ Thuce hién Cong van s6 30371/SYT-KHNV ngay 03 thang 7 nim 2020 cua So Y
t€ Ninh Thuén vé viéc td chire kiém tra, danh gia chat lugng bénh vién 6 thang dau
nam 2020.

Bénh vi¢n Ninh Phuéc bao cio tom tit két qua tu Kiém tra, danh gia chat lugng
bénh vién va khao sat hai long nguoi bénh, nhan vién y-1€ 6-thdng-ddu-nam 2020 nhur
sau:

I. TONG QUAN
1. B may t6 chirc

- Bénh vién xép‘Hang III véi tong sb giuong theo’ké hoach 1a 110 giuvong; Ban
Lanh dao bénh vién gém Giam doc va 02 Phé Giam doc; Bénh vién gom 04 phong
chuc nang, 12 khoa truc thudc.

2. Nhan lue

Tong so can bo vién chire - 143. Trong do.

- Bac st : 27 (Bs CKII: 02; Bs CKI: 07; Bs: 18)
-Y st B AT

- biéu dudng 147 (BH: 21; CB: 03; TC: 22; SC: 01)
- Nit h¢ sinh : 09 (TC: 08; SC: 01)

- Duoc st : 09 (bH: 03; CD: 03, TC: 03)

-KTV 107 (CDb: 01; TC: 05; SC: 01)

- Can b6 khac : 17 (DH: 09, TC: 04, SC: 04)

3. Cong tac kham chira bénh 6 thang diu nim 2020

- Téng sb 1an kham bénh: 108.954 luot.

+ Bénh vién: 57.735 luot gidm 7% so véi 6 thang ddu nim 2019
+TYT: 51.219 lugt giam 20% so v6i 6 thang ddu nim 2019

- Tong s luot bénh didu tri noi tra (BV): 2.105 Iuot giam 34% vdi 6 thang diu
nam 2019 (3.197 luot).
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- Cong suat sir dung giuong bénh dat 47% (6 thang dau nam 2019- 70,2%)
- Trong 6 thang dau nam 2020 d3 trién khai thém 03 ky thuét can 1am sang moi:
+ Xét nghiém Enterovirus 71 trong bénh tay chan miéng;
+ Xét nghiém Myoglobulin trong chan doan Nhdi mau co tim;
+ Xét nghiém Procalcitonin trong chan doan nhidm khuén
‘ - Dé tai nghién ctru khoa hoc cap co sé da duge S& Y té phé duyét dé cuong: 07
deé tai
II. TOM TAT KET QUA TU KIEM TRA CHAT LUQNG BENH VIEN
1. Két qua chung
- Tong s6 céc tidu chi duoe ap dung danh gia: 83/83 Tiéu chi
- Ty 1€ Tiéu chi ap dung so vé6i 83 Tiéu chi - 100%
- Tong s6 diém cuia céc Tiéu chi dp dung  :269 Piém (co hé sé: 288)
- Diém Trung binh chung ctia cac Tiey chi :3,20 Piém

Két qua ch ung chia theo mirc, So sdinh véi nam 2019

S6 lwgng tiéu chi

TV I¢ cc tidu chi (%

(@)

=
T
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=

* 86 tiéu chi duoc nang mic so véi nam 2019: 10 tiéu chi
- T mtre 1 1én muc 2: 01 Tieuy chi (TC: C5.1)
- T mire 2 1én mue 3: 02 Tiéu chi (TC: D2.4; D2.5)
- Tir mtrc 2 1én muc 4: 01 Tiéu chj (TC: D3.1)
- Tirmire 3 [én mire 4: 05 Tidu chi (TC AL6; A2.3; A4.3; C2.1; C9.5)
- T mtre 3 1én muc 5: 01 Tiey chi (TC: D1.1)
2. Chi tiét kiém tra, danh gis
(Dinh kém két qua te kiém, dinh gid chdy lwong 6 thang nam 2020)
L. TYU DANH GIA VE CAC UU PIj: M, NHUQC PIEM, VAN PE TON TAI
1. Uu diém

- Trong 6 thang nam 2020 BV Ninh Phuéc da nang mire duoc 10 tiéu chi (tdng
12 diém so nam 2019), trong d6 nang tir mire 1 1én mire 2: 01 TC, muc Zwlén 3: 02 TC,
murc 2 1én mirc 4: 01 TC, mirc 3 1én 4- 05 TC, mac 3 1én 5: 01 TC. Cu thé nhu sau:

- 6 thang Nam 2020 Bénh vién di diu tu bd sung thém nhiéu trang thiét bi, tai
san nhu ta dau giuong, dém giurong (> 90%) nhiam nang cao chat luong phuc vu kham
chira bénh cho bénh nhan.




- C6 phin mém may tinh tu dong chon trinh tu cac xét nghiém, chin doan hinh
anh, tham do chirc nang theo phuong 4n t6i wu, khoa hoc nhat cho nguoi bénh, giam
thoi gian cho doi, tranh qua tai cuc bo tai cac phong can 1dm sang.

- Chét lugng hd so bénh an duoc danh gia cao tir hinh thire dén ndi dung(da bd
sung day di bang kiém danh gia chat lmm; ho so bénh an)

- C6 tién hanh khao sat, danh gid vé tinh hinh thyuc hién thong tin thude, theo
do1 va bao céo phan tng c6 hai cua thudce tai bénh vién, trong d6 c6 chi ra nhing

nhuge diém, han ché cin khéc phuc va dé xuit cac khuyén cdo, giai phap cai tién chét
luong

- Nhan vién cia td quan ly chét lugng tham gia céc 16p dao tao vé quan ly chat
luong va cé chimg chidat trén 80%.

- C6 tién hanh ra soat tong thé it nhat 1 14n trong 1 nam va I1ap danh sach cac vi
tri c6 nguy co trugt ngd do thiét ké, do co so ha tang khong dong bo hoic xudng cap
dan téi nguy co trugt nga.

p.2 Khuyet diém, vin dé tdn tai

- Cong suét sir dung giuong bénh 6 thang nam 2020: 47,7% (6 thang du nam 2019:
75,6%);

- Trong ndm dorn Vi chua tuyén dung dugc bac s mdi.

- Hé théng xir ly chit thai long chua c6 kinh phi stra chita; hé thdng may loc

nuoc rua tay thue hién cac thu thuat trang bi chwa day du tai cac khoa thuc hién thu
thuat;

- Chua ¢6 nha luu trit chit thai rin dat chuén quy dinh: phong luu trit chét thai
lay nhiém va chat thai nguy hai riéng;

- Chua c6 bao cdo phan tich “nguyén nhan gbc r&” cac van dé ngudi bénh
thuong phan nan, thic mic xay ra do 10i cua cé nhan (béc sy, didu dudng...) hodc do
161 chung ctia toan bénh vién, 15i chung cua nganh.

- Chua thuce hién phong ngtra chu dong cho nhan vién y té (nhu tiém phong cho
nhan vién c6 nguy co cao, phong chong mot sé bénh dich theo mua hodc theo mé hinh
bénh tat cua bénh vién...).

- Lanh dao khoa Dugc chua co trinh d6 sau dai hoc chuyén nganh duoc.

- Hoi dong thube chua tap huén, dao tao sir dung thudc cho nhén vién it nhat 2
lan/nam.

- Khoa Duogc chua c6 cdn bo chuyén trach lam cong tac duge 1am sang va thong
tin thubc.

- Céc khoa tu nguyén bao céo su co. sai sét chuyén mon con han ché.
- Chura 4p dung ma hoa “Bang phan loai quic té phau thuét, tht thuat” ICD9-CM.
IV. KHAO SAT SU HAI LONG NGUOI BENH VA NHAN VIEN Y TE

1. Két qua khao sat sy hai long nguoi bénh ngoai tri, ndi tra

a. Su hai long nguoi bénh ngoai tri:
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- Déi tuong khao sat: Ngudi bénh va than nhan n

Kham bénh.

-S6 nguoi bénh khao sat: 180 nguoi bénh

- Két qua khao sat:

gudi bénh dén kham tai khoa

Stt Loai théng ké Nim 2019 61\;2;"50‘12%"
1 | Tong diém TB ngudoi dung chon tr A> E 4,18 4,22
Lz Ti I¢ hai long chung - 87,01% 89,64%
3 | Til¢ hai long so véi mong doi 89,43% 90,18%

4 | Tilé nguoi bénh s¢ quay o lai 100% 100%

Y kién khac: Pé nghi bénh vién c6 quy dinh wu-tién cho nguoi 1on tudi; cho
bénh nhan gia yéu dugc uy quyén cho nguoi than nhan thudc thay.

b. Su hai long ngudi bénh ndi tru:

- bbi tuong khao sat: Nguoi bénh tai cac khoa noi tru.

- S6 lugng khao sat: 14 Ingudi.
- Két qua khao sat:

o . . 6 thang dau
Stt Loai thong ké Nam 2019
Nam 2020

L : : —
jL I | Tong diém TB ngudi dung chon tir A> E 4,19 4,21
2 | Til¢ hai long chung 84,95% 89,98%
| 3 1 T11¢ hai long so v&i mong doi 91,32% 90,88%
r; T .
| 4| Tilé nguoi bénh sé quay tro fa 97% 99,29%

¢. Su hai long nguoi me sinh con tai bénh vién:

- béi tugng khdo sat: Nguoi me sinh con
NG lugng khao sat: 21 nguoi.
- Két qua khao sat:

Loai théng ké

6 thang dau

zftt

I
2

| <

Tong diém TB nguoi dung chon tir A> E

_LTi I¢ hai long chung

-]

| 3 | Ti 1& hai long so v6i mong doi

T11€ nguoi bénh sé quay tré lai

Nam 2019 Nim 2020
4,08 3.8
95,65% 75,98%
93,38
100% |

2. Két qua khio sat hai long ciia nhin vién y té
-Déi tuong khao sat: Vién chie, nguoi lao dong dang cong téc tai cac khoa, phong.
- S6 luvong khao sat: 84 nguoi.




- Két qua khao sat:

ong diém TB nguoi dung ch;_);{ {u A—) E
i Ié hai long chung -

Ti 18 s& gén b6 lam viée tai bénh vien 4y da
T11¢ e 49 hai long noi chung vé lanh dao banh
vien

. V.XACPINH CAC VAN BI: UU TIEN CAI TIEN CHAT LUQNG 6 THANG
CUOINAM 2020

- Tiép tuc cai tién chét lugng theo Bo tiéu chi chit lrong bénh vién phién ban 2 0
- N6 luc duy tri cdc mirc ma céc ti€u chi da dat dugc, khong dé xuéng muc.

- Phén dau giam cac tiey chi mirc 2, dong thoi nang cac tiéu chi lén mue 4 va

- Nang cao chit luong 1am sang, phat trién cac ky thuat theo dung phan tuyén
ky thuat; trién khaj thire hién cac Ky thuat moi; thudng xuyén sinh hoat khoa hoc, binh

bénh 4n, binh don thuée, phiéu cham soc dinh ky hang thang.
- Quan tam nhiéu hon vé kiém soat chéng nhidm khuan, xir ly chat thai

- Khuyén khich vién chirc tu nguyén bao Cao su co, sai s6t chuyén mon, ngan
ngira cac nguy co, dién bién bat thuong xay ra voi nguoi bénh.

- Tang cuong cong tac kiém tra. giam sat k¥ ning giao ti€p cia nhan vién, ning

cao nang lyc thuc hién chuyén mon, hudng t6i su hai long cia nguoi bénh. Nang cao
cong suat sir dung giuong bénh dat trén 859,

Trén day 1a két qua tw kiém tra. danh gid chét luong bénh vien va khéo sat hai
l6ng nguoi bénh, nhan vién y té€ 6 thang dau nam 2020./.

Noi nhén:, ,

-SOY té; /

- Poan Kiém tra;

- Ban Giam déc;

- Céc khoa, phong;

- Luu: VT, KHNV-TC
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